West Hills Water Company
PWS# 41-00895

Dear West Hills Water Company Consumer,

We are pleased to furnish you with the following information about the water quality and services we
provide to our members.

West Hills Water Company purchases our water from the City of Tillamook as a finished product. The
City does all the filtration and treatment. WHWC collects samples for Coliform Bacteria levels monthly,
samples for Disinfection By-Products annually and Lead and Copper samples every three years. Lead
and Copper samples will be taken next in 2025. Enclosed is the 2023 Annual Water Quality Report
from the Tillamook Water Department containing contaminant test results and other important
information regarding your drinking water.

Water delivery to the Company enters our system from one tap point, located near the Third St. Bridge
south of the Tillamook Regional Medical Center.

Oregon Drinking Water Services has identified criteria for determining whether a community public
water system should be considered to have outstanding performance. This designation is given at the
completion of a water system survey (formerly referred to as a sanitary survey). A water system survey
is an on-site review of a system's sources, treatment, storage facilities, distribution system, operation
and maintenance procedures, monitoring, and management, for the purpose of evaluating the
system's capability of providing safe water to the public. Systems that are designated outstanding
performers will have their water system survey frequency reduced from every 3 years to every 5 years.
We are happy to inform you that your WHWC water system has been named an outstanding performer
with the completion of our last survey in March 2023.

Our Water System Operator is:

Clyde Wagner 812-9751
Our bookkeeper is:

Amy Braden 812-1660
Sincerely,

West Hills Water Company



West Hills Water Company

TEST RESULTS
Contaminant | Violation Level Unit MCLG | MCL Likely Source of
Y/N Detected | Measurement Contamination

Inorganic Contaminants

Copper 0.0560 ppm 13 Action Corrosion of household
Aug 2022 (parts Level plumbing systems; erosion of
per 1.3 natural deposits; leaching
million) from wood preservatives
Lead 0.0030 ppb ND Action Corrosion of household
Aug 2022 (parts Level plumbing systems, erosion of
per 15 natural deposits
billion)
Nitrates ppm 10 10 Runoff from fertilizer use;
Year 2023 leaching from septic tanks,
Killam/Fawcett 0.652 10 10 sewage; erosion of natural
Well 2 1.25 10 10 deposits
Well3 2.32 10 10

Disinfection Byproducts

Trihalomethanes
(TTHM) July 2023

0.0042 ppm .080 .080 Disinfection Byproducts,
Byproduct Precursors,
Disinfection Residuals

Haloacetic Acids
(HAAS) July 2023

ND ppm .060 .060 Disinfection Byproducts,
Byproduct Precursors,
Disinfection Residuals

Microbiological Contaminants

Total Coliform
Bacteria
Fecal Coliform

None present/ 0 0 Breaks in pipe, pipeline
detected not present replacement construction
in 2023 0 o)

DEFINITION OF TERMS AND ABBREVIATIONS

Non-Detects (ND)

Laboratory analysis indicates that the constituent is not present

Parts per million (ppm) or
Milligrams per liter (mg/I)

One part per million corresponds to one minute in two years or a single penny in $10,000

Parts per billion (ppb) or
Micrograms per liter

One part per billion corresponds to one minute in 2000 years or a single penny in $10,000,000

Action Level

The concentration of a contaminant which, if exceeded, triggers treatment or other requirements
which a water system must follow

Maximum Contaminant
Level (MCL)

The “Maximum Allowed” (MCL) is the highest level of a contaminant allowed in drinking water.
MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant
Level Goal (MCLG)

The “Goal” (MCLG) is the level of a contaminant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety.




