June 2017
Dear West Hills Water Company Member

We are pleased to furnish you with the following information about the water quality and services we
provide to our members.

West Hills Water Company purchases our water from the City of Tillamook as a finished product.
The City does all of the filtration and treatment. WHWC collects monthly samples for Coliform
Bacteria levels, yearly samples for Disinfection By-Products and Lead & Copper samples every 3
years. Enclosed is the 2016 Annual Water Quality Report from the Tillamook Water Department
containing contaminant test results and other important information regarding your drinking water.

A water system survey is an on-site review of a system's sources, treatment, storage facilities,
distribution system, operation and maintenance procedures, monitoring, and management, for the
purpose of evaluating the system's capability of providing safe water to the public. Our last survey
was completed in September of 2015, so we will be due again in September of 2018.

Our Lead & Copper samples are on a three year cycle and were done in 2016. There were no
significant amounts of Lead or Copper in the 10 samples tested. These will be due again in 2019.

TEST RESULTS

Contaminant Violati | Level Unit MCLG | MCL Likely Source of
on Detected | Measurement Contamination
Y/N
Inorganic Contaminants
Copper N 0.1340 ppm 1.3 Action | Corrosion of household
Sept 2016 (parts Level plumbing systems; erosion of
per 1.3 natural deposits; leaching
million) from wood preservatives
Lead N .000 ppb ND Action | Corrosion of household
Aug 2016 (parts Level plumbing systems, erosion of
per 15 natural deposits
billion)
Nitrate N ppm 10 10 Runoff from fertilizer use;
Year 2015 leaching from septic tanks,
N sewage; erosion of natural
N deposits
N
Total Coliform N ND present/ 0 0 Breaks in pipe, pipeline
not present replacement construction




