July 2010
Dear Pleasant Valley Water Member

We are pleased to furnish you with the following information about the water quality and
services we provide to our members.

Pleasant Valley Water Company purchases our water from the City of Tillamook as a
finished product. The City does all of the filtration and treatment. Pleasant Valley Water
collects monthly samples for bacteria levels, yearly samples for Disinfection By-Products
and Lead and Copper samples every 3 years. Enclosed is the 2009/2010 Annual Water
Quality Report from the Tillamook Water Department containing contaminant test results
and other important information about your drinking water.

Water delivery to our Company enters the system from one tap point on the City’s
mainline at Clemens Corner Road and is pumped through our system by two alternating
pumps at the Clemens Corner Pump Station. The system is backed up by an 185,000
gallon reservoir on Fawcett Creek Road, which gravity feeds back into the system.

09/10 was a very full year for the Board and those involved with the day to day operation
of the system.

Among some of the things accomplished in 2009/2010 were:

~A 6” line extension at the south end of our water system from 14805 Hwy 101 South to
15015 Hwy 101 South now provides clean drinking water to those residences.

~The Cross Connection Plan, which as of Jan. 31, 2006 is required by the State for
community water systems with 15 or more service connections (we have 243) was

completed.

~We repaired the waterline which was damaged in the November 2008 washout with
Federal Funding in the form of a USDA RD grant.

~We had 6 new hookups into the system
We have several goals for 2010/2011, including:

~Turning our focus onto a second reservoir at the top of Munson Creek Road. This will
involve another grant or low-interest loan.

~Repairing both ends of the bridge over Fawcett Creek on Fawcett Creek Road.
~Continuing to locate and map “unknown” lines

~10 Lead and Copper samples to be taken in August



~Replacing the 4” steel line at the Hwy 101 bridge over Fawcett Creek with the 6” HDPE
line that was used as the temporary bypass at the washout.

~Getting RP backflow assemblies on all dairies and backup well water systems per DHS
Rules and Regulations.

~Complete a 6” line extension from 15015 Hwy 101 down Yellow Fir Road.

We invite you to attend our quarterly board meetings, held the last Wed. of the first
month of each quarter, in the Carl Rawe Meeting Room at Tillamook PUD, 1115 Pacific
Ave. in Tillamook. Meetings are at 7:00 pm.

Your Board Members Are:

Dave Joyce, President 842-3350
Todd Johnson, Vice President 815-8306
Terry Jones, Secretary / Treasurer 842-5508
Bill Porter, Board Member 842-8039
Steve Rouse, Board Member 842-6494
John Putman, Board Member 842-7109
Leroy Satter, Board Member 842-5607
Mark Hopkins, Board Member 842-5215
Amy Braden, Bookkeeper 842-8352
Ken and Nonda Zwald, Operators 842-1515
Sincerely,

Pleasant Valley Water Company
Board of Directors



