July 2008
Dear Pleasant Valley Water Member

We are pleased to furnish you with the following information about the water quality and
services we provide to our members.

Pleasant Valley Water Company purchases our water from the City of Tillamook as a
finished product. The City does all of the filtration and treatment. Pleasant Valley Water
collects monthly samples for bacteria levels, yearly samples for Disinfection By-Products
and Lead and Copper samples every 3 years. Enclosed is the 20072008 Annual Water
Quality Report from the Tillamook Water Department containing water source locations
and contaminant test results.

Water delivery to our Company enters the system from one tap point on the City’s
mainline at Clemens Corner Road and is pumped through our system by two alternating
pumps at the Clemens Corner Pump Station. The system is backed up by an 185,000
gallon reservoir on Fawcett Creek Road, which gravity feeds back into the system.

07/08 was a very full year for the Board and those involved with the day to day operation
of the system.

Among some of the things accomplished in 07/08 were:
~Our system was entered into the “One Call” Utility Locate System

~Our Emergency Response Plan was completed then fine tuned to meet State
requirements

~The Cross Connection Plan, which as of Jan. 31, 2006 is required by the State for
community water systems with 15 or more service connections (we have 238) was
initiated by creating and circulating a survey to identify potential cross connections or
backflow.

~Lead and Copper (PbCu’s) testing which is required every 3 years was due this year, we
completed that in August.

~QOur pump station at Clemens Corner was modified to accommodate a generator in case
of a power outage



~Our reservoir was cleaned, inspected and had some minor repairs completed.

~Our Coliform Sampling Plan was revised to include additional sampling sites to bring it
up to State standards.

~Mapping of our hydrants was completed; all were greased, flushed and painted
~ Meters are being systematically replaced as they become 20+ years old
~All blow-offs were mapped and flushed.

~The extension and pump station on Hurliman Hill Road was completed by George
Hurliman.

~A new hydrant was installed at 8450 Fawcett Creek Rd.
~We had 8 new hookups into the system
We have several goals for 2008/2009, including:

Completing a line extension to form a “loop” between Clemens Corner and Rocky Road,
installing a fire hydrant at Rocky Road and South Prairie Road, reinforcing the 8”
mainline on both ends of the Fawcett Creek Bridge, completing the Cross Connection
Plan, locating, numbering, mapping and staking all valves in our system, wire brushing
and repainting all hydrants and completing an updated and accurate map of our system.

We invite you to attend our quarterly board meetings, held the last Wed. of the first
month of each quarter, in the Carl Rawe Meeting Room at Tillamook PUD, 1115 Pacific
Ave. in Tillamook. Meetings are at 7:00 pm.

Your Board Members Are:

Dave Joyce, President 842-3350
Todd Johnson, Vice President 815-8306
Terry Jones, Secretary / Treasurer 842-5508
Terry Bradley, Board Member 842-4196
Steve Rouse, Board Member 842-6494
Amy Braden, Bookkeeper 842-8352
Nonda Zwald, Operator 842-1005
Sincerely,

Pleasant Valley Water Company
Board of Directors



